
On-demand,  
hyper-personalised 

and narrative-based 
portfolio performance 

reporting.

_ STORYTELLER



Many retail investors receive little to no 
information about the reasons for the 
performance of their investment portfolio. 
When they do, it is usually unintuitive and 
not very insightful.

At InvestSuite, we believe that portfolio 
reporting is a crucial touchpoint in the 
customer journey of wealth clients. 
Therefore, we aim to transform it into 
a 21st-century experience via our 
StoryTeller solution. With StoryTeller, 
we are leveraging both technology and 
storytelling techniques to revolutionise 
investment portfolio reporting.

StoryTeller is a solution that allows 
financial institutions to automatically 
generate highly personalised, insightful 
and engaging portfolio or fund 
performance reports at scale. With 
minimal input data, StoryTeller is able 
to autonomously calculate personalised 
insights, generate a human story around 
these insights, and present this story in an 
engaging and educational manner.

Leveraging  
technology and 

storytelling to generate  
hyper-personalised,  

narrative-based 
insights on portfolio 

and fund performance.

KNOWLEDGE

WISDOM

INFORMATION

DATA

STORYTELLER’S MODULARITY ALLOWS FOR A WIDE RANGE OF USE-CASES
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When the end-user is a professional When the end-user is a retail investor

StoryTeller can be used by financial institutions internally 
by:

StoryTeller can be used by financial institutions to 
generate personalised, insightful and engaging stories on 
individual customer portfolios for their:

Fund managers
• to automatically provide deep insights in the 

performance of a specific fund and act as a tool to 
complement fund comment writing;

• to provide an on-demand, relative-based analysis 
comparison between two funds.

Financial advisors / Relationship Managers
• to provide on-demand insights in the performance 

of a specific portfolio and thereby assist in the client 
meeting preparations.

• to save time and effort when preparing the 
conversation, thanks to StoryTeller’s fully automated 
deep insights.

Discretionary customers
The highly personalised, insightful and engaging 
StoryTeller reports will establish a feeling of trust and 
comfort at all times, and thus strengthen the relationship.

Self-execution customers 
StoryTeller will act as a mirror for the customer to assess 
his/her investment strategy and will help detect and 
overcome behavioural biases.

Advisory customers
The highly personalised, insightful and engaging 
StoryTeller reports will take the dynamics of the advisory 
relationship into account.

Pension customers
StoryTeller will educate the client about the importance to 
save for retirement, encourage them to take action, deliver 
insights on how to improve their return, and thus provide 
comfort at all times.

B2B B2B2C

The DIKW pyramid 

Also known as the wisdom or knowledge 
hierarchy symbolises the relationship 

between data, information, knowledge, 
and wisdom. Typically, information is 

defined in terms of data, knowledge in 
terms of information, and wisdom in terms 

of knowledge.

StoryTeller delivers hyper-personalised, 
insightful and engaging reports, in order 

to improve investors’ knowledge and 
increase their financial literacy. 

PORTFOLIO REPORTING

Portfolio of  
Mrs. Jane Smith

April 1, 2021 - June 30, 2021

Well-tended 
and thriving 

with strong growth
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Compared to the companies in the MSCI 
World Index, the companies in your 
portfolio emit on average 161 tonnes of 
CO2 emissions less than those in the 
benchmark on a yearly basis, and per 
million dollar of revenues.

The companies in your 
portfolio did very well 
ecologically

161 tonnes of 
CO2 emissions

The yearly 
absorption 

capacity 
of 8.050 trees

The average tree is able to absorb around 20 kg of CO2-emissions in their biomass, which means that it absorbs CO2 and 
converts this into oxygen. 161 tonnes of CO2 emissions equate to the absorption capacity of 8.050 trees!

INTEREST RATES: - € 560,00

Your performance was not offset by an increase in the 
US interest rate

In addition to your portfolio’s exposure to equity, it is also 25% exposed to fixed 
income. Fixed income instruments are generally issued at a fixed interest rate 
which determines the coupon you periodically receive from that instrument. 
However, changing interest rates on the market determine the attractiveness of the 
previously issued fixed income instruments. If the interest rate declines, the interest 
rate of your fixed income instrument is now higher than that of the newly issued 
instruments. This makes your instrument more attractive, which in turn has a 
positive impact on the price, and vice versa when interest rates rise.

During this period, interest rate movements had a total contribution of - €560,00. 
This was mainly driven by an increase in the US interest rate, to which your fixed 
income portfolio had a 29,3% exposure.

US interest rate - € 348,0029,3%

Japanese interest rate 23,6% + € 24,00

- € 236,00European interest rate 47,1%

AVERAGE INTEREST RATE EXPOSURE AND THEIR CONTRIBUTIONS

100%

EXPOSURE CONTRIBUTION

- € 560,00TOTAL

Performance attribution Fixed income performance attribution - Market point of view
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In-depth
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JunMar AprJan MayFeb

Your portfolio value between Apr 1, 2021 - Jun 30, 2021Your portfolio value between Jan 1, 2021 - Mar 31

With a return of €3.272,00 (5,95%) your portfolio 
really flourished during this quarter. This amazing 
performance was mainly driven by your 39% 
exposure to the European equity market. You'll 
read further in the report why this market was so 
beneficial for your portfolio. Besides this, you also 
deposited €1.000,00 to your portfolio during this 
quarter.

When comparing your return of this quarter to 
that of the previous quarter (2,99%), you can 
clearly see that your portfolio performed even 
stronger than before.

Your portfolio showed even 
stronger returns than before 

as it grew from solid 
foundations
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€ 59.272,00€ 55.000,00

Portfolio returnPortfolio return

CostsCosts

Net depositsNet deposits

Portfolio value increasePortfolio value increase € 4.272,00€ 1.644,50

+ € 1.644,50

€ 0,00

Income (dividends & coupons)Income (dividends & coupons) € 0,00

€ 0,00

€ 3.272,00

€ 0,00

€ 0,00

€ 1.000,00

Your portfolio performance

€ 53.355,00



1. Personalised

 StoryTeller is able to generate highly 
personalised stories on individual 
end-client investment portfolios. 
When generating a report on an 
individual end-client portfolio for a 
specific reporting period, StoryTeller 
will take into account the holdings 
and transactions of that specific 
portfolio within that period to 
generate personalised insights. Each 
report will be unique by default. 

7. API-based

 StoryTeller is an API-based solution, 
which allows for easy integration in 
native applications and customer 
journeys. In some use-cases our 
InvestSuite Console might serve 
as the UI via which StoryTeller is 
accessible for people within the bank.

4. Multi-language

 StoryTeller is a language-agnostic 
solution: it is able to generate reports 
in any given language.

5. Multi-format

 StoryTeller is an omni-channel 
solution: it is able to generate 
reports in a web-responsive, 
mobile-responsive and print-friendly 
format. On top of that, it can also 
generate video stories to explain 
the performance of an investment 
portfolio.

6. Highly-configurable

 StoryTeller is a white-label 
solution. It allows for a high level of 
configurability in terms of the insights 
presented in a report or video, the 
look-and-feel of the reports and 
videos, and the language in terms of 
translations and tone-of-voice.

8. Cloud-native

 StoryTeller is an AWS/Cloud-based 
solution. In our preferred use-case, 
StoryTeller will only process data and 
never store anything on InvestSuite’s 
side, allowing for a data security-
friendly setup.

2. Insightful

 Via in-house built insights engines, 
StoryTeller is able to generate 
different knowledgeable insights 
to explain different elements 
of performance, e.g. insights 
on performance calculation, 
performance attribution, ESG 
performance, Monte Carlo 
simulations, scenario stress-testing, 
etc. And because the raw data 
insights are translated into stories, 
people effortlessly understand 
performance and gain true insights.

3. Engaging

 StoryTeller moves away from 
presenting data and information 
in a spreadsheet-like format, and 
generates visually attractive stories. 
On top of that, StoryTeller leverages 
storytelling techniques to make the 
reports and videos engaging to read    
or watch. 

 “Fresh consistency” is a core design 
principle of the product, allowing 
reports to be unique every time in 
terms of insights and visuals over 
time, ensuring that clients are excited 
to receive their next StoryTeller report.

CHARACTERISTICS
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Dear Mr. Evans, 
after a short dip during 
the summer, we're 
continuing the upward 
trend!

01/10/2021 - 31/12/2021

YOUR PORTFOLIO STORY
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WHERE WE ARE 2 /11

After the third quarter's negative performance, we're again in 
positive territory. In other words, the dip was short-lived. With a 
net return of € 16.511,49 during this quarter, we're ending the 
year on a high note.

Further in this story, we'll visusalise how the positive return 
during this quarter contributes to a very positive long term view 
and we'll show how your portfolio might evolve in the future. 

An excellent final quarter 
to close the year!

Quarterly report - portfolio Mr. Evans - 01/10/2021 - 31/12/2021

Mandate Discretionary

Risk profile Growth

PORTFOLIO ID

Start amount
On 15/04/2013

On 31/12/2021

€ 200.000,00

Portfolio value € 397.839,22

Since start on 15/04/2013

Deposits € 40.000,00
Withdrawals € 55.000,00
Net return €197.350,71 (82,60%)

Since beginning 2021

Deposits € 0,00
Withdrawals € 0,00
Net return € 53.088,45 (15,93%)

PORTFOLIO KEY FIGURES

Portfolio value € 397.839,22

Portfolio value € 381.327,73
On 01/10/2021

Net result + € 16.511,49 ( 4,33% ) 

Deposits € 0,00

Withdrawals € 0,00

During this quarter

During this quarter

During this quarter

On 31/12/2021

The Information 
Technology sector 
was the driving force 
for your positive 
return.

nformation Technology companies 
performed, on average, better than 
companies from other sectors. Given that 

15,3% of your total portfolio was invested in these 
type of companies, we were able to benefit from 
this positive trend.

Within the Information Technology sector, your portfolio 
was for example invested in Apple Inc. (1,3%), Alphabet 
Inc. (1,1%), en Microsoft Inc. (0,8%).

YOUR RETURN DURING THIS QUARTER 4 / 11

IN THE NEWS

What makes IT giants so 
untouchable?

Reuters - 27/10/2021

Continue reading: reut.com/34sYb9I

Large technology companies are often dominant in 
their sector and have little to fear from entrants. In 
addition, these companies are the driving force of the 
economy at the moment.

Quarterly report - portfolio Mr. Evans - 01/10/2021 - 31/12/2021
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€ 53.088,45 (15,93%)

€ 197.350,71 (82,60%)

Net return since the beginning of 2021:

Net return since inception on 15/04/2013:

e started the year strongly with two 
quarters of growth. A dip followed in the 
third quarter, but it was short-lived. With 

a net return of 4,3% in the last quarter of this year, 
we close 2021 on a high note. The result is a net 
annual return of 15,93%.

The bigger picture looks even better, as your net 
return since inception has evolved to 82,60%.

Jan Feb Mar May JunApr Jul Aug Sep Oct Nov Dec

0%

4%

8%

12%

16%

EVOLUTION OF YOUR NET RETURN IN 2021

THIS QUARTER IN PERSPECTIVE

This excellent last 
quarter contributes 
to your annual 
return of 15,93%.

YOUR BEST 3 YEARS AS A CAPATAL BANK CUSTOMER

2021

2019

2020

17,67%

14,18%

15,39%

EVOLUTION OF YOUR NET RETURN SINCE INCEPTION
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From € 397.839 to € 587.035?

ithout any additional deposits and withdrawals, and based on figures from the past, we expect 
that your portfolio could possibly grow to € 587.035 in 10 year time, in a neutral scenario. 
It's important to note that this is a projection based on figures from the past and does not in any way 

guarantee future returns.

900 K

800 K

700 K

E X P E CT E D  P O R T F O L I O  VA LU E  G R OW T H

600 K

500 K

400 K

Today 2032

€ 856.186
Optimistic

€ 587.035
Neutral

€ 483.428
Pessimistic

€ 396.580

YOUR INVESTMENTS IN THE LONG RUN 7 / 11
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Oliver Williams

YO U R  E X P E R T

"We do not expect 
a repeat of the last 
three years 
for 2022."  
Stock market performance that is more modest, yet 
positive, with greater volatility due to a slowing 
economy, still higher than the trend growth of recent 
years, as well as less accommodative monetary 
policies that are not (yet) really restrictive.

Equities remain our favorite asset class. Earnings 
growth is likely to be less spectacular than in 2021 
given the rise in labor costs and producer prices. But 
profits should continue to grow thanks to the 
increase in sales and operating levers.

Unfortunately, government bonds are unlikely to 
perform negatively, as they will in 2021. Long-term 
interest rates have remained abnormally low, 
especially vis-à-vis inflation, despite the Fed's 
changed stance. We expect only a modest rise in 
bond yields, by no means sufficient to jeopardize the 
attractiveness of equities.

Chief Economist

PREPARED FOR THE FUTURE 10 / 11
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Your private banker

Capatal Bank

1540 Broadway, 
17th floor
New York, NY 10036

Miriam Maremont

miriam.maremont@capatalbank.com
Phone: +1 855-698-1157
Mobile: +1 855-987-5398



Minimum required input data:
• Portfolio holding data
• Portfolio transaction data

Additional input data that 
can be used to overwrite 
StoryTeller data/calculations:
• Returns
• Performance attribution
• Classification data
• Fund composition data
• News articles/research

Retrieves financial data on the 
instruments in the portfolio/
fund via connections to data 
providers (data provider 
agnostic)
• Morningstar
• Refinitiv
• …

We currently support the 
following instruments within 
StoryTeller:
• Stocks
• Bonds
• Currencies
• ETFs
• Mutual funds
• Derivatives
• Futures/forwards
• Options

Uses the financial data as 
input to calculate different 
insight variables on the 
portfolio/fund to create a 
story.

StoryTeller reports are 
modular, meaning that you 
can determine which type of 
insights should be included. 
We can generate insights on: 
• Return calculations
• Performance attribution
• Portfolio allocation
• Transaction impact
• Hypothetical portfolios
• ESG performance
• News article retrieval
• Monte Carlo simulation
• Compounding interest 
simulation
• …

How insights should 
be generated is highly 
parametrisable, and we can 
also use your own data as 
input.

Uses a rules-based text 
template database to on-the-
fly generate a story based on 
the insight variables calculated 
in the previous step. 

Our white-label database has 
scenarios and text templates 
that can be validated and 
customised before the 
go-live. The white-label text 
templates are the result of 
our ecosystem with top-notch 
copywriters.

StoryTeller is a language 
agnostic solution as the 
validated text templates 
simply need to be translated 
once in the target language(s). 

StoryTeller is an omni-channel 
solution, meaning that it can 
generate:
• PDF reports
• Web/mobile responsive 
reports
• Videos

StoryTeller has 5 in-house built engines  
to automatically and autonomously 
generate StoryTeller reports end-to-end, 
based on minimal data input.

StoryTeller is  
highly configurable. 

HOW IT WORKS MAKE IT YOURS

Look & feel

StoryTeller reports can be 
configured in a way to make them 
fully on-brand, taking into account 
your branding colours, fonts, logos, 
pictures, illustrations, etc. 

In Insight modules

Which insights are presented in a 
StoryTeller report and how these 
are displayed is fully configurable 
to your requirements. We have 
different engines available to  
create insights on the how & why 
of investment performance.

Language

As StoryTeller uses a hybrid text 
management setup, the text can 
be configured to your language 
and tone-of-voice requirements.

01 Input  
data  
engine

02 Financial  
data  
engine

03 Insights 
integration 
engine

04 Story  
generation 
engine

05 Visualisation 
engine

IL SETTORE 
TECNOLOGICO 
È STATO LA FORZA 
TRAINANTE

e aziende tecnologiche hanno in media 
sovraperformato le aziende di altri settori 
durante questo trimestre. Con il 19,3% 

del vostro portafoglio investito in queste società, 
abbiamo beneficiato molto di questa tendenza 
positiva. 

D IVE R S I F I CA Z I O N E  S E T TO R I A L E  N E L  TU O  P O RTA FO G L I O

N E L L E  N OT I Z I E

Cosa rende i giganti dell'informatica 
così inavvicinabili?

REUTERS - 27 OTTOBRE 2021

Leggi di più su: reut.rs/3J08eSL

Le grandi aziende tecnologiche sono spesso 
dominanti nei loro settori e hanno poco da temere 
dai nuovi arrivati. Uno sguardo alle leggi 
dell'economia immateriale.

Il settore dell'Information Technology include le aziende 
impegnate nella produzione di elettronica, la creazione 
di software, computer o prodotti e servizi legati alla 
tecnologia dell'informazione. 

Le tre società tecnologiche a cui il suo portafoglio ha la 
maggiore allocazione sono Apple Inc, Amazon.com e 
Microsoft Inc.

IL TRIMESTRE PASSATO 3 / 8

19,3%TECNOLOGIA

17,1%
Assistenza 
sanitaria

21,4%

Finanze

15,9% Materiali

4,3% Utilità

6%Energia

Mostra quanto il tuo portafoglio totale è stato investito in diversi 
settori. La somma di queste percentuali equivale alla vostra 
allocazione totale alle azioni: 84%.

Queste cifre rappresentano la media di questo trimestre.

Quadro trimestrale del portafoglio Sig. Di Donato - 01/10/2021 - 31/12/2021 
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€ 53.088,45 (15,93%)

€ 197.350,71 (82,60%)

Net return since the beginning of 2021:

Net return since inception on 15/04/2013:

e started the year strongly with two 
quarters of growth. A dip followed in the 
third quarter, but it was short-lived. With 

a net return of 4,3% in the last quarter of this year, 
we close 2021 on a high note. The result is a net 
annual return of 15,93%.

The bigger picture looks even better, as your net 
return since inception has evolved to 82,60%.

Jan Feb Mar May JunApr Jul Aug Sep Oct Nov Dec
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EVOLUTION OF YOUR NET RETURN IN 2021

THIS QUARTER IN PERSPECTIVE

This excellent last 
quarter contributes 
to your annual 
return of 15,93%.

YOUR BEST 3 YEARS AS A CAPATAL BANK CUSTOMER

2021

2019

2020

17,67%

14,18%

15,39%

EVOLUTION OF YOUR NET RETURN SINCE INCEPTION
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Sarah Johnson
Your advisor

Building your 
pension and 

contributing to 
a better world

This year you reached a total amount 
of 2.151.200 DKK. If you continue down this 
route, you can realistically expect a total 
value of 000 DKK at your retirement.

Because you chose for Easy Pension 
Impact, your investments not only 
generated nice returns but also supported 
initiatives regarding climate action, 
inequality and health and wellbeing 
issues.

Your pension plan is really putting your 
savings to work. At your retirement age 
you will now earn 000 DKK more than if 
you put your contributions in an average 
savings account.

And that does not yet include the 
000 DKK tax benefit you enjoyed since 
you started your plan.

Your Pension

Your pension savings
on retirement

Pessimistic scenario

3.805.783 kr.

Realistic scenario

4.356.281 kr.

Optimistic scenario

4.988.412 kr.

Your pension savings
on 31.12.2020

2.151.200 kr.
Your pension savings 

on 30.01.2020

2.000.000 kr.

Risk profile

Details of 
your pension plan

Medium Risk

Monthly contribution

0.000,00 kr.

Payment plan

Instalment

Instalment horizon

30 years



Stay ahead.
At InvestSuite, we believe a combination of shifting 
customer expectations, technological evolutions, 
and the emerging ecosystem of financial institutions, 
fintechs and core banking platform providers is creating 
enormous opportunities.

With our suite of white-label solutions, we help financial 
companies extend their product range with next-
generation tools, in an agile, fast and cost-effective way. 
We are a pure B2B InvestTech company with a team 
comprised of seasoned experts who operate across AI/
machine learning, design, human insights and wealth 
management.

Our shared goal is to create user experiences that open 
new markets and drive commercial success for our 
clients.

Feel free to contact us if you would like to discover our suite of InvestTech solutions.

hello@investsuite.com | www.investsuite.com 
Bart Vanhaeren CEO +32 472 70 57 72


